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DETAILED ACTION 
Claim Rejections - 35 (JSC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-9, 11-13, 15-20 and 22 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Kay et al. (US Pat# 5,254,571 ) in view of Roberts et al. (US Pat# 
6,208,854)} and further in view of Shaffer et al. (US Pat# 6,252,953). 

Regarding claim 1 , Kay et al. teaches a system for managing within a telephone 
network comprising of a plurality of SSP to which a caller calling a business can be 
connected as well as an agent working on behalf of a business in (see fig. 1 ). Kay 
teaches a SCP which can keep records of work at home agent information, billing 
information and routing data in (see col. 18 line 41 -col. 19). Furthermore, assuming a 
caller is connected to a SSP associated with a business, the call is intercepted at the 
SSP and then the SCP is queried for call routing information at which point, the call can 
be forwarded to an agent working at home by using well known call forwarding 
techniques in (see col. 19). When an agent working at home on behalf of a business 
makes a call, it is noted and then billed to the business according to Kay. Kay teaches 
being able to provide such a service based on an originating telephone number (ANI) 
and the DN (dialed number) in (see col. 18 lines 59-68). 
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Kay fails to teach providing a distinctive ringing when a call is forwarded from one 
telephone to another using a SCP. 

Roberts teaches a cal fonA/arding system wherein a call can be forwarded from 
one telephone to another telephone based on service logic information provided by a 
SCP, which would be queried by a SSP in (see fig. 4, col. 3). Furthermore, according to 
(see col. 5), a distinctive ringing signal can be sent by a switch as part of call processing 
logic to alert a user of an important incoming call or special call to a call destination. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Roberts into that of Kay thus 
making it possible to alert a user of an incoming call which has been forwarded from a 
first telephone to the second telephone in order to make a determination whether to 
answer the call or not. 

The combination including Roberts even though renders obvious the subject 
matter of associating distinctive ringing with call forwarding, it does not teach being able 
to provide distinctive ringing in a work at home environment. 



Shaffer teaches a work at home system wherein according to in (see col. 2 lines 
56-60), a SCP would be a network based computerized database to provide advanced 
intelligent services, contains service logic and associated data for services. 
Furthermore, Shaffer teaches that features including call forwarding wherein a call can 
be routed from one station to another can be used and distinctive ringing can be 
provided to alert a destination terminal of an incoming calls (see col. 3 lines 17-33), a 
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special call. The services including call fonA/arding, call waiting and distinctive call 
ringing would be implemented based on service logic stored in the SCP. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Shaffer into that of the 
combination thus making it possible to alert called destination terminals of a special 
incoming calls in environments such as work at home which could be used by the called 
party to make a determination whether to answer a call or not. 

Regarding claims 2-9, The combination teaches being able to route calls or to 
foHA/ard them to an agent and if a call is made by an agent on behalf of a 
business/corporation, billing the business entity for the call based on information stored 
in a database of a SCP in (see col. 18 lines 41 -col. 19 of Kay and col. 1 lines 56-col. 2 
line 6, col. 3, col. 5 of Shaffer), 

Regarding claim 1 1, the combination including Roberts teaches providing 
distinctive ringing with call forwarding of calls in (see col. 5 of Roberts). 

Regarding claims 12 and 13, Kay et al. teaches a system for managing within a 
telephone network comprising of a plurality of SSP to which a caller calling a business 
can be connected as well as an agent working on behalf of a business in (see fig. 1 ). 
Kay teaches a SCP which can keep records of work at home agent information, billing 
information and routing data in (see col. 18 line 41 -col. 19). Furthermore, assuming a 
caller is connected to a SSP associated with a business, the call is intercepted at the 
SSP and then the SCP is queried for call routing information at which point, the call can 
be forwarded to an agent working at home by using well known call fonA/arding 



t 



Application/Control Number: 09/749,967 Page 5 

Art Unit: 2643 

techniques in (see col. 19). When an agent working at home on behalf of a business 
makes a call, it is noted and then billed to the business according to Kay, Kay teaches 
being able to provide such a service based on an originating telephone number (ANI) 
and the DN (dialed number) in (see col. 18 lines 59-68). 

Kay fails to teach providing a distinctive ringing when a call is forwarded from one 
telephone to another using a SCP. 

Roberts teaches a cal fonA/arding system wherein a call can be fonA/arded from 
one telephone to another telephone based on service logic information provided by a 
SCP, which would be queried by a SSP in (see fig. 4. col. 3). Furthermore, according to 
(see col. 5), a distinctive ringing signal can be sent by a switch as part of call processing 
logic to alert a user of an important incoming call or special call to a call destination. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Roberts into that of Kay thus 
making it possible to alert a user of an incoming call which has been forwarded from a 
first telephone to the second telephone in order to make a determination whether to 
answer the call or not. 

The combination including Roberts even though renders obvious the subject 
matter of associating distinctive ringing with call forwarding, it does not teach being able 
to provide distinctive ringing in a work at home environment, note that this limitation is 
not directed to the claimed subject matter but based on the specification. 

Shaffer teaches a work at home system wherein according to in (see col. 2 lines 
56-60), a SCP would be a network based computerized database to provide advanced 
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intelligent services, contains service logic and associated data for services. 
Furthermore, Shaffer teaches that features including call forwarding wherein a call can 
be routed from one station to another can be used and distinctive ringing can be 
provided to alert a destination terminal of an incoming calls (see col. 3 lines 17-33), a 
special call. The services including call forwarding, call waiting and distinctive call 
ringing would be implemented based on service logic stored in the SCP. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Shaffer into that of the 
combination thus making it possible to alert called destination terminals of a special 
incoming calls in environments such as work at home which could be used by the called 
party to make a determination whether to answer a call or not. 

Regarding claims 15-16, The combination teaches being able to forward calls to 
an agent working on behalf of an organization using known techniques which based on 
the combination would be routing a call originally directed to a first telephone to a 
second telephone. 

Regarding claims 17-20, the combination teaches being able to route calls to or 
forward them to an agent and if the call is made on behalf of a business for instance, 
the business can be charged for such calls and if not, the calls can be process in 
conventional sense meaning a caller (agent) can be charge for such calls if they are toll 
calls in (see Kay or Shaffer). 

Regarding claim 22, Kay et al. teaches a system for managing within a telephone 
network comprising of a plurality of SSP to which a caller calling a business can be 
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connected as well as an agent working on behalf of a business in (see fig. 1 ). Kay 
teaches a SCP which can keep records of work at home agent information, billing 
information and routing data in (see col. 18 line 41 -col. 19). Furthermore, assuming a 
caller is connected to a SSP associated with a business, the call is intercepted at the 
SSP and then the SCP is queried for call routing information at which point, the call can 
be forwarded to an agent working at home by using well known call forwarding 
techniques in (see col. 19). When an agent working at home on behalf of a business 
makes a call, it is noted and then billed to the business according to Kay, Kay teaches 
being able to provide such a service based on an originating telephone number (ANI) 
and the DN (dialed number) in (see col. 18 lines 59-68). 

Kay fails to teach providing a distinctive ringing when a call is forwarded from one 
telephone to another using a SCP. 

Roberts teaches a cal forwarding system wherein a call can be fonA/arded from 
one telephone to another telephone based on service logic information provided by a 
SCP, which would be queried by a SSP in (see fig. 4, col. 3). Furthermore, according to 
(see col. 5), a distinctive ringing signal can be sent by a switch as part of call processing 
logic to alert a user of an important incoming call or special call to a call destination. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Roberts into that of Kay thus 
making it possible to alert a user of an incoming call which has been forwarded from a 
first telephone to the second telephone in order to make a determination whether to 
answer the call or not. 
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The combination including Roberts even though renders obvious the subject 
matter of associating distinctive ringing with call forwarding, it does not teach being able 
to provide distinctive ringing in a work at home environment, note that this limitation is 
not directed to the claimed subject matter but based on the specification, 

Shaffer teaches a work at home system wherein according to in (see col. 2 lines 
56-60), a SCP would be a network based computerized database to provide advanced 
intelligent services, contains service logic and associated data for services. 
Furthermore, Shaffer teaches that features including call forwarding wherein a call can 
be routed from one station to another can be used and distinctive ringing can be 
provided to alert a destination terminal of an incoming calls (see col. 3 lines 17-33), a 
special call. The services including call forwarding, call waiting and distinctive call 
ringing would be implemented based on service logic stored in the SCP. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Shaffer into that of the 
combination thus making it possible to alert called destination terminals of a special 
incoming calls in environments such as work at home which could be used by the called 
party to make a determination whether to answer a call or not. 
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Claims 1-9, 11-13. 15-20 and 22 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Kay et al. (US Pat# 5,254,571) in view of Roberts et al. (US Pat# 
6,208,854)} and further in view of Gruchala et al. (US Pat# 6,252,953). 

Regarding claims 1,12 and 13, Kay et al. teaches a system for managing within 
a telephone network comprising of a plurality of SSP to which a caller calling a business 
can be connected as well as an agent working on behalf of a business in (see fig. 1). 
Kay teaches a SCP which can keep records of work at home agent information, billing 
information and routing data in (see col. 18 line 41 -col. 19). Furthermore, assuming a 
caller is connected to a SSP associated with a business, the call is intercepted at the 
SSP and then the SCP is queried for call routing information at which point, the call can 
be fonwarded to an agent working at home by using well known call fonwarding 
techniques in (see col. 19). When an agent working at home on behalf of a business 
makes a call, it is noted and then billed to the business according to Kay. Kay teaches 
being able to provide such a service based on an originating telephone number (AN I) 
and the DN (dialed number) in (see col. 18 lines 59-68). 

Kay fails to teach providing a distinctive ringing when a call is forwarded from one 
telephone to another using a SCP. 

Roberts teaches a cal forwarding system wherein a call can be fonwarded from 
one telephone to another telephone based on service logic information provided by a 
SCP, which would be queried by a SSP in (see fig. 4, col. 3). Furthermore, according to 
(see col. 5), a distinctive ringing signal can be sent by a switch as part of call processing 
logic to alert a user of an important incoming call or special call to a call destination. 
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Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Roberts into that of Kay thus 
making it possible to alert a user of an incoming call which has been fonA/arded from a 
first telephone to the second telephone in order to make a determination whether to 
answer the call or not in any environment including a work at home. 

The combination including Roberts even though renders obvious the subject 
matter of associating distinctive ringing with call fonA/arding, it does not teach being able 
to provide distinctive ringing in a work at home environment, note that this limitation is 
not directed to the claimed subject matter but based on the specification. 

Gruchala teaches a method and system for providing work at home 
telecommunication service wherein a distinctive ringing can be sent to a destination 
terminal as a notification signal for a work at home incoming call in (see col. 3-4, col. 10, 



Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Roberts into that of Kay thus 
making it possible to alert a user of an incoming call which has been fonA/arded from a 
first telephone to the second telephone in order to make a determination whether to 
answer the call or not in any environment including a work at home. 

Regarding claims 2-9, The combination teaches being able to route calls or to 
foHA^ard them to an agent and if a call is made by an agent on behalf of a 
business/corporation, billing the business entity for the call based on information stored 



fig. 2). 
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in a database of a SCP in (see col. 18 lines 41-col. 19 of Kay and col. 3-4, col. 10, fig. 2 
of Gruchala). 

Regarding claim 11. the combination including Roberts teaches providing 
distinctive ringing with call forwarding of calls in (see col. 5 of Roberts). 

Regarding claims 15-16. The combination teaches being able to forward calls to 
an agent working on behalf of an organization using known techniques which based on 
the combination would be routing a call originally directed to a first telephone to a 
second telephone. 

Regarding claims 17-20. the combination teaches being able to route calls to or 
forward them to an agent and if the call is made on behalf of a business for instance, 
the business can be charged for such calls and if not, the calls can be process in 
conventional sense meaning a caller (agent) can be charge for such calls if they are toll 
calls in (see Kay or Gruchala). 

Regarding claim 22, see the explanation as set forth regarding claim 1 because 
the apparatus would perform the method steps. 



Response to Arguments 

Applicant's arguments with respect to claims 1-9, 11-13. 15-20 and 22 have been 
considered but are moot in view of the new ground(s) of rejection. 
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Conclusion 



The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Duran (US Pat# 6,6067,456) teaches providing call fonrt/arding in conjunction with 
distinctive ringing in (see col. 4 lines 51-61). 

Kung et al. (US Pat# 6,6687,360) call fonvarding in conjunction with distinctive 
ringing based on statement BRG can generate a distinctive ringing tome on the 
forwarded phone to notify the subscriber that the call is a forwarded call and not a call 
originally directed to the forwarded phone. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to REXFORD N BARNIE whose telephone number is 
(703) 306-2744. The examiner can normally be reached on M-F 9:00-6:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, CURTIS KUNTZ can be reached on (703) 305-4708. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 



. Conclusion 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
PRIMARY EXAMINER .^yr\ 



REXFORD BARN IE 
02/11/04 
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